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Introduction

On 16 December 2013 we launched our newly designed website.

The website was developed taking into account feedback from Environmental Bodies (EBs) and our stakeholders on what they 
would expect to see and be able to find on their Regulator’s website.

This guide will take you through the new site and provide guidance and direction on how to find our guidance documents, 
regulations, registrations and compliance information and how to contact us if you need further support.
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Homepage

We have redesigned the homepage of our website to make it easier to find key information about the Landfill Communities Fund 
(LCF). This includes improved navigation, better use of images to highlight key information and improved search facilities.

Quick links to search, 
ENTRUST online, contact us 
and FAQs

Navigation based on the key 
areas of the LCF

Space to promote key areas/
updates

Promotion of LCF case 
studies on completed projects
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Links to our last three news 
items

Link to our Twitter feed and 
link to follow us

Important documents

Sign up to receive our 
newsletter

Full site map
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Both the top navigation and the footer are shown on every webpage.

Top navigation

Footer
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Landfill Communities Fund (LCF) page

In this section you will find everything you need to know about the LCF and how it works.

Section sub headings

Landfill Communities Fund
An overview of the Fund and how it is funded.

HM Revenue & Customs (HMRC)
An overview of HMRC’s role in the LCF.

How the Landfill Communities Fund works
An overview of how the Fund works.

Landfill Communities Fund objects
Lists the six main areas of work that qualify for LCF funding. There are then links to a page for each object providing further 
information about what is covered by that object.
 Object A: the remediation or restoration of land
 Object B: the reduction, prevention or mitigation of effects of polution
 Object D: the provision, maintenance or improvement of a public park
 Object DA: the conservation of a specific species or a specific habitat
 Object E: the repair, maintenance or restoration of a place of worship
 Object F: the provision of financial, administrative or similar services to another  
 organisation

Finding funding
Background on how to find funding with additional information available on the two routes through further pages on the right hand 
navigation.
 Environmental Bodies
 Directly from a Landfill Operator 7



Landfill Communities Fund page cont.

Contributing Third Parties (CTP)
An overview of the CTP policy and guidance.

Landfill Communities Fund, Scotland
Information specifically relating to the LCF in Scotland.

Statistics
Facts and figures on the LCF.

Landfill Communities Fund brand guidelines (including logos)
Guidance on how to use the LCF brand and logos.

8



Projects

This section provides an overview of the project registrations process and also shares case studies from previously completed 
projects.

Case studies
Examples of previously completed projects. If you would like your project to be developed into a case study complete a case 
study briefing form and send it to the communications team. 

Review panel
An overview of the process if your application to register as an Environmental Body or your project registration is not 
approved.

Project search
A searchable register of all projects that have been registered with us and approved by us.
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Environmental Bodies (EBs)

This section provides an overview of the process for enrolling as an EB and for registering projects with us. 

New Environmental Bodies
The criteria you need to meet to enrol as an EB.

An overview of the enrolment process
An overview of how to enrol as an EB.

Where to find funding 
Background on how to find funding with further information available on the two routes through further pages on the right hand 
navigation.
 Environmental Bodies
 Directly from a Landfill Operator

Project eligibility
Lists the six main areas of work that qualify for LCF funding. There are then links to a page for each object providing further 
information about what is covered by that object.
 Object A: the remediation or restoration of land
 Object B: the reduction, prevention or mitigation of effects of polution
 Object D: the provision, maintenance or improvement of a public park
 Object DA: the conservation of a specific species or11a specific habitat
 Object E: the repair, maintenance or restoration of a place of worship
 Object F: the provision of financial, administrative or similar services to another  
 organisation

Existing Environmental Bodies
Requirements of registered EBs under the Landfill Tax Regulations 1996 (Regulations).
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Environmental Bodies cont.

Overview of the projects registrations process
Process for registering a project with us.

Review panel
An overview of the process if your application to register as an EB or your project registration is not approved.

Forms
Access all of the forms you need to complete.

Environmental Body search 
A searchable list of all registered EBs.

Project search
A searchable register of all projects that have been registered with us and approved by us.
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Guidance 

In this section are all of our guidance documents, information about our compliance, inspection, accreditation, revocation and 
enforcement processes as well as details on the Landfill Tax Regulations 1996 (Regulations) and our consultations. 

Guidance documents
In this section you will find our full guidance manual as well as any additional guidance notes we have issued.

Compliance process
A brief overview of our compliance process with further links in the side bar to:

 Inspection process
 Details of the two types of inspections we carry out and our ‘Compliance Inspections: what to expect’ leaflet.

 Inspection findings
 Findings of our recent compliance inspections.
 
 Good practice
 Good practice examples from compliance inspections and compliance guidance. 

 Accreditation
 An overview of our EB Accreditation process.

 Revocation
 Details of the two revocation routes; voluntary and forcible.

Enforcement
An overview of our enforcement process.

Regulations 
A link to the Regulations as well as details of current consultations, with a right hand side navigation leading to an archive of 
previously completed consultations. 12



How to

In this area you’ll find quick links on key information relating to EBs and the LCF. We’ll also share current frequently asked 
questions (FAQs).

Use ENTRUST online (EOL)
An overview of EOL.

Report concerns about the operation of the Landfill Communities Fund
Details of our whistleblowing process.

Find further information
Useful links to other relevant websites such as HMRC and HM Treasury.

Make a complaint
Details of our complaints process.

Register to be an Environmental Body 
A quick link to the EB enrolment process.

Register a project
A quick link to the project registration process.

Voluntarily revoke from the Landfill Communities Fund
A quick link to the revocations process.

Attend training
A quick link to our training booking page.

Take part in a consultation
A quick link to our current consultations page. 13



How to cont.

See examples of projects
A quick link to our projects search page.

Access funding
A quick link to our finding funding page.
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News 

In this section you will find all of our current news items. You will also see our archived news items running back to 2009.  

RSS feed
Information about RSS feeds and how to subscribe to the ENTRUST feed.

Newsletters
Links to our current and archived newsletters.
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Training

This section provides an overview of our training and what is covered, as well as our training strategy and an overview of our 
training review.

Through the training booking page you can book onto training events with us.
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About us

In this section you can find out more about ENTRUST, how we are run and funded. You can also access all of our corporate 
documents.

About us
An overview of how we are managed and how we regulate the LCF.

What we do, our role in the Landfill Communities Fund
An overview of our role in the LCF.

Our aim, vision, mission and values
Details of our aim, vision, mission and values.

Our Board
Our Board members and their biographies.

Corporate documents
All of our corporate documents including:
 Corporate Plans
 Annual Reports
 Annual Accounts

Standards of service
Details of our standards of service and our customer charter.

Complaints process
Details of our complaints process.
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Privacy policy

This section provides details of how we use information about you, Google analytics and cookies.

Sitemap

The sitemap shows all of the pages and sub pages on our site. It is effectively an online contents list.

ENTRUST online

A link to ENTRUST online is at the top of every page on the website.

Contact us

A link to the contact us page is at the top of every page on the website.

Frequently asked questions (FAQs)

A link to the FAQs is at the top of every page on the website.

FAQs will also be on the relevant page throughout the site, for example questions on compliance inspections will be on the 
inspections process page. 18



Alphabetical content listing and relevant 
page link

A

About ENTRUST

Accreditation

Aim, vision, mission and values 

Annual Accounts

Annual Report

Applying to enrol as an Environmental Body (EB) (Form 1)

Applying to register a project (Form 2)

Applying to register a project object A supplementary 
information (Form 2. A)

Applying to register a project object B supplementary 
information (Form 2. B)

Applying to register a project object D supplementary 
information (Form 2. D)

Applying to register a project object DA supplementary 
information (Form 2. DA)

Applying to register a project object E supplementary 
information (Form 2. E)

Applying to register a project object F supplementary 
information (Form 2. F)

Object A

B

Brand guidelines

Board

Object B

C

Case studies

Complaints

Compliance inspection findings
19

http://www.entrust.org.uk/about-us
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http://www.entrust.org.uk/assets/uploads/documents/Keep_Form_2_Object_E.doc
http://www.entrust.org.uk/assets/uploads/documents/Keep_Form_2_Object_F.doc
http://www.entrust.org.uk/assets/uploads/documents/Keep_Form_2_Object_F.doc
http://www.entrust.org.uk/landfill-community-fund/landfill-communities-fund-objects/object-a/
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http://www.entrust.org.uk/landfill-community-fund/landfill-communities-fund-objects/object-b/
http://www.entrust.org.uk/projects/case-studies/
http://www.entrust.org.uk/about-us/complaints-process/
http://www.entrust.org.uk/guidance/compliance-process/inspection-findings/


Compliance inspection good practice

Compliance process

Consultations

Consultations (archive)

Contact us 

Contributing Third Parties

Corporate documents

Corporate Plans

D

Directors/Trustees/Elders and Other Contacts Update Form

Documents

Object D

Object DA

E

Enforcement

Enforced revocation

Enrolling as an Environmental Body 

ENTRUST’s Board

ENTRUST online

ENTRUST’s role in the Landfill Communities Fund

Environmental Bodies

Environmental Bodies as funders

Environmental Bodies search

Existing Environmental Bodies

Expression of Interest Form

Object E

F

Finding funding
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http://www.entrust.org.uk/guidance/regulations/
http://www.entrust.org.uk/guidance/regulations/archived-consultations/
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http://www.entrust.org.uk/about-us/corporate-documents/corporate-plans/
http://www.entrust.org.uk/assets/uploads/documents/keep_Directors_additions_retirement_web.doc
http://www.entrust.org.uk/guidance/guidance-documents/
http://www.entrust.org.uk/landfill-community-fund/landfill-communities-fund-objects/object-d/
http://www.entrust.org.uk/landfill-community-fund/landfill-communities-fund-objects/object-da/
http://www.entrust.org.uk/guidance/enforcement/
http://www.entrust.org.uk/guidance/compliance-process/revocation/
http://www.entrust.org.uk/environmental-bodies/new-environmental-bodies/
http://www.entrust.org.uk/about-us/our-board/
https://eol.entrust.org.uk/
http://www.entrust.org.uk/about-us/what-we-do-our-role-in-the-landfill-communities-fund-lcf/
http://www.entrust.org.uk/environmental-bodies
http://www.entrust.org.uk/landfill-community-fund/finding-funding/environmental-bodies/
http://www.entrust.org.uk/environmental-bodies/eb-search/
http://www.entrust.org.uk/environmental-bodies/existing-environmental-bodies/
http://www.entrust.org.uk/assets/uploads/documents/Expression_of_Interest_Form.doc
http://www.entrust.org.uk/landfill-community-fund/landfill-communities-fund-objects/object-e/
http://www.entrust.org.uk/landfill-community-fund/finding-funding/


Forms

Form 1: Applying to enrol as an Environmental Body (EB)

Form 2: Applying to register a project

Form 2: Applying to register a project Object A supplementary 
information 

Form 2: Applying to register a project Object B supplementary 
information

Form 2: Applying to register a project Object D supplementary 
information

Form 2: Applying to register a project Object DA 
supplementary information

Form 2: Applying to register a project Object E supplementary 
information

Form 2: Applying to register a project Object F supplementary 
information

Form 3: Contribution received directly from a Landfill Operator

Form 4: Statutory Annual Return

Form 7: Transfer of monies between Environmental Bodies

Form: Directors/Trustees/Elders and Other Contacts Update 
Form

Form: Expression of Interest Form

Form: Main Contact Update Form

Frequently asked questions

Further information

Object F

G

Guidance

Guidance documents

H

HM Revenue & Customs

Homepage

How to
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http://www.entrust.org.uk/how-to
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http://www.entrust.org.uk/training
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