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Welcome to the summer issue of the e-bulletin. In this edition
we keep you updated on our training events, charity news
and fill you in on the success of the return rate of the statutory
annual return.

Income Derived
During 2011/2012, we worked with Environmental
Bodies (EBs) and HMRC on a number of issues
relating to the accounting for Income Derived from
Landfill Communities Fund (LCF) monies. HMRC
provided us with its policy position. Our guidance on
this issue is set out below:

Objects as set out in the Regulations.
Income Derived received by an independent project
organisation
•

Overview of the Regulations
•

All EBs must record and report any Income
Derived, which they receive (in accordance 		
with Regulations 33A(1)(d)(iii) and (v) and
Regulation 33A(1)(h) of the Landfill Tax
Regulations 1996 (Regulations)).
Income Derived received by EBs

•

•

When an EBs registers a project that generates
income and that income is directly received by
the EBs then these monies are to be classified
as the EBs’ Income Derived.
Consequently, the EBs has an obligation to
record and report to ENTRUST all of the Income
Derived that it receives.
All Income Derived from the application of LCF
monies can only be spent on the approved

•

Where Income Derived is not directly received by
the EBs, but by another independent
organisation and the EBs is not entitled to
receive that income then there is no requirement
for the EBs who registered the project to record
and report any Income Derived; and
Those EBs who find themselves in this
position must be satisfied that any income
generated from LCF monies is only spent on
the approved Objects as set out in the
Regulations. EBs who register projects on behalf
of other organisations, must therefore ensure
that they have the necessary controls in
operation to fully comply with this requirement.

If you have any questions in relation to our guidance,

please contact Hannah Williams, Regulations Manager
on 01926 488 324 or at
hannahwilliams@entrust.org.uk.

EB Training Strategy
and Report

EB Training Events

We have updated our training strategy for
2012/2013, following the feedback that we
received from delegates attending last year’s
training events. The updated strategy can be
viewed by clicking here. We have also published
a report on the 2011/2012, training events which
includes stakeholder feedback and it can also be
viewed by clicking here.

T raining
V ideos

available online

The dates and locations for the remaining basic training events in 2012/2013, are as
follows:

Location

Date

Stirling
Hereford
Leamington Spa
London
Leamington Spa
Nottingham

30 August 2012
25 October 2012
29 November 2012
06 December 2012
31 January 2013
28 February 2013

These training sessions will include:
•
•
•
•
•
•

What is the Landfill Communities Fund and how does it work?
Who are ENTRUST and what do they do?
What projects can be approved and how does this happen?
What must I do now that I am an Environmental Body?
An Environmental Body case study
Open forum and questions

They are suitable for all EBs, from new EBs to new staff joining established EBs, or for
those who would simply like a refresher on the LCF. You can book a place on any of
these events by emailing pardeepbansi@entrust.org.uk.
We are keen to use LCF funded locations for our training events, so if you have any
suggestions for suitable venues in the regions outlined above, please advise our
Regulations Team on 01926 488 324. Ideally, we would like locations which can hold
up to 25 people, are in easy reach of a train station, have suitable parking and a local
catering company that can be recommended for us to use.

We have a number of training
videos designed to help you in
some of the main processes
involved in being an EB.
These cover the following
topics:
1. Enrolling as an EB
2. Registering Projects
3. Entering Contributions
4. Entering Transfers
5. Completing Annual Returns
6. Updating EB Details
To view the videos please just
click here. If you have any
problems with accessing the
files or any questions, please
just call us on 01926 488 300

M eet the T eam
L ibby F ield
I nternal A uditor

Satisfaction Survey
Each year we open a survey to all EBs so that we can gain
important feedback from stakeholders on the quality of the
services that we provide and overall performance. This
information is then analysed and if necessary an action plan
is developed to improve those areas that stakeholders consider need improving. Our survey for 2012 is available for you
to complete until 23 July 2012. You can complete the survey
online by clicking here.
All feedback that we collect is used to help us to continue to
improve our service to you. We will also publish a report of the
results on our website, alongside an action plan for the year.
If you have any further questions or queries, please contact the
Regulations Team on 01926 488 324.

Libby Field is our internal auditor responsible for
providing assurance of the effectiveness of internal
controls, reporting on ENTRUST’s performance against
the KPIs and generally keeping us on our toes!
Libby’s main task for the coming year is looking into
ISO9001, which is all about building a quality
management framework. She will also look at how we
can add quality into every day processes.
Libby has a wealth of
knowledge in the field
with both private and
public sector
experience.
In her spare time,
Libby likes travelling
and spending time
with her family,
gardening, music and
alternative therapies.

LCF Facts & Figures
To date over 3,141 Environmental Bodies (EBs) have received
LCF Funding.
...with total donations of LCF monies at over £1,247,620,615 to
worthy causes throughout the UK.

R ace F or L ife - T he ENTRUST G irls
support C ancer research uk
On June the 24th the girls from
ENTRUST took part in the ‘Race for
Life’ in support of Cancer Research
UK.

As well as the treats provided by the
girls, Jagdeep our IT Manager
provided some delicious samosas,
which went down very well with all staff.

They had a great day and luckily the
weather stayed fine for them. Mark
Crook, Head of Finance, came along
to support them and they all
managed to complete the course.
So far the girls have raised a very
impressive £800 and would like to
say a very big thank you to all those
that donated and supported them.
Some pictures of the day are below.

Thanks to the ENTRUST team buying
lots of cakes they managed to raise a
total of £97.

The girls also held a charity bake
sale and Sam can be seen in the
picture with the goodies.

Another endeavour by the girls was to
raffle a homemade jubilee hamper to
staff to try and raise a little extra money
for the charity as well as getting into the
Jubilee spirit! They managed to raise a
total of £75 and Kaz Sangha,
Compliance Inspector, won the prize.
Cherry, Ann, Sam and Kash can be
seen with their creation.

Corporate Plan
The ENTRUST Corporate Plan is now ready to view online,
by clicking here.
The Plan sets out the framework by which the Company
can ensure that the LCF has a strong, modern and
independent regulatory body.
The Annual Report will also be available to read online
shortly.

Statutory Annual Return Success
Thank you!
We are pleased to note
the increase this year in
the number of EBs who
submitted their statutory
annual return (Form 4) on
time. The submission for this
year increased to 79%, which
represents a 24% increase
over the previous year.
Since we implemented
the updated ENTRUST
On-Line (EOL), we have
also significantly increased
the percentage of EBs
using the system to submit
their returns online which
increased from 14% last year

to 70% this year. From
the increase in the use of
EOL, we consider that this
is an easier way for EBs
to submit their returns to
us. Any EBs who have not
yet been allocated log on
details please call 01926
488 327 to receive them or
for help and advice.
Those organisations who
have not yet submitted
their returns, should do so
immediately to prevent any
enforcement action being
taken against them.

Website Update - Cookie Law
In line with the EU Directive, that came into force on the 26th
May 2012, we now ask each visitor that visits the website to
accept cookies by clicking on the pop up icon, which you will
now see on the main ENTRUST site - www.entrust.org.uk
This is part of the e-privacy directive that means we need to
gain explicit consent from our users and provide clear
information about how we store cookies on their computers or
smart phones.
Cookies are tiny text files that are stored on a users computer
when they visit websites and are required to make websites
work effectively. You will only have to give permission once.

Send in your stories We’d love to hear them!
Our next e-bulletin will be out in the
autumn. If you have any stories or
news that you would like to share
or be discussed in the next issue
please contact the newsletter editor
Cherry Williams cherrywilliams@entrust.org.uk
or call 01926 488 322 and in the
meantime, we hope you all enjoy a
great summer - fingers crossed for
some sunshine!

For further information, please visit the Information
Commissioners Office website at http://www.ico.gov.uk/
for_organisations/privacy_and_electronic_communications/the_guide/cookies.aspx

xx, xx Chris from ENTRUST and Victoria from Biffaward

